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Health Centre Improvements

A major building programme to improve facilities in the health centre is due to start in November this year. The main purpose of the scheme is to provide more consulting rooms, but the scheme will also include other alterations to the building.

The Castle Medical Group will have an extra 5 consulting rooms, which will be built as a first-floor extension at the back of the building. We will be installing a lift, from the waiting room downstairs to the new consulting area upstairs – there will also be a small reception and waiting area upstairs.

The main reception and waiting area downstairs will also be altered to accommodate the lift and stairs, and access to the dispensary will be moved into the main waiting area to prevent congestion in the entrance to the health centre.

As a consequence of alterations to the reception area, we will be removing all the files and filing cabinets containing patient’s medical records. This will improve the area behind the reception counter for staff.

Medical records are now computerised – doctors and nurses have not used the paper records during a consultation for 3 years now. Information is now directly recorded onto the computer – hospital letters, test results etc are also scanned into the computer before being shredded. The security of these records is of utmost importance, and only authorised people working in the practice are able to access these records. Please be assured that the practice regards confidentiality as of great importance, and nobody outside the practice ever has access to information about patients without the appropriate consent.

The paper records are due to be stored “off site” by a company called Iron Mountain, who specialise in the storage of records in a totally confidential and secure manner. The practice will be able to recall records if required – sometimes the doctor will require old records from the files. Patients may also wish to view their medical records – any requests to view records must be directed through The Practice Manager. There will be a charge for this service.

These building works are due to be completed by the end of June 2007. The work is likely to cause considerable disruption, and we would ask that people be as tolerant as possible. Some of the work will be done out of working hours, but in the main, alterations will take place during the daytime. We will be doing our best to provide a service as normal throughout the period.

Minor Illness Clinics

For the past 6 months the practice has been running a limited number of minor illness clinics. This has been very successful, and we are now expanding the service, which will provide daily appointments for patients with minor illnesses. If you are suffering from any of the following, could you let us know, and you will be offered an appointment in the minor illness clinic: tonsillitis/sore throat, sinusitis, cough, cold/flu, conjunctivitis/sore eyes; urinary tract infection (females only), skin problems, earache, diarrhoea and vomiting, thrush, shingles/chicken pox, hay fever or need the morning after pill.

Healthcare Assistant

Kath Ainsworth has been working in the practice as a Healthcare Assistant for over a year now, and her role in the practice is developing rapidly – but what is a Healthcare Assistant? Many GP practices now employ people like Kath to support the medical and nursing staff. Kath is not a nurse, but is trained to be able to do things like checking blood pressures, weighing and measuring people, helping with basic tests etc and generally assisting with the care of patients. 

Kath has her own clinics, and patients may be referred to her by a doctor or nurse for regular blood pressure checks. We have recently set up a hypertension clinic (for people with high blood pressure), run by one of our practice nurses – Kath works alongside the nurse and will see patients to collect information and carry out some tests before they see the nurse.

Kath provides excellent support to the practice nurses, and whilst she is trained to do blood tests and take blood pressures, she is not involved with the interpretation of results. These discussions will need to take place with the practice nurse or your GP.

Kath is also involved in contacting patients who are invited to come in and see the nurse as part of the management of their chronic disease - patients who may have heart disease, diabetes, asthma or COPD. Kath sends an annual letter (bi-annual in the case of diabetes) to patients inviting them to come in for a check-up, and follows these up with a telephone call if patients have not responded.

Flu and Pneumonia

We will be running our flu campaign in November this year – a month later than in previous years. For the second year running, sessions will be held at the ST MICHAEL & ST JOHNS SOCIAL CENTRE (LOWERGATE) on:

Friday 3rd  November (9.00 am to 6.00 pm)
Friday 10th   November (9.00 am to 6.00 pm)
Friday 17th November (9.00 am to 5.00 pm)
Friday 24th November (9.00 am to 5.00 pm)

Everyone over the age of 65 years should have a flu jab every year, and should also be immunized against pneumonia. YOU ONLY NEED TO HAVE A PNEUMONIA JAB ONCE IN A LIFE TIME, AND ONLY IF YOU ARE OVER 65 OR AS ADVISED BY YOUR DOCTOR.

Everyone entitled to have a flu jab will receive a letter inviting them to attend one of the flu clinic sessions in November – people will not be offered a flu jab unless they are either over the age of 65 or have a chronic disease. People should note that they may not be eligible this year just because they have had a flu jab in the past!

PATIENTS ARE ADVISED TO BRING THEIR LETTER ALONG TO THE FLU CLINIC TO AVOID DOUBT. 

Staffing Matters

· Dr Oliver Roxburgh – we are pleased to welcome Dr Roxburgh to the practice as GP Registrar. He replaces Drs Ranjit and Devesh, who both completed their 12-month placement in August.


· Dr Sibylle Holch – we are delighted to congratulate Dr Holch on the birth of her baby daughter. Dr Holch is on maternity leave until the New Year, and her sessions are being covered by Dr Ranjit.


· Dr Mahmood Ibrahim – we will be saying farewell to Dr Ibrahim at the end of October.


· Sister Jane Oakley – joined us last year as an experienced Practice Nurse, and the fifth member of the team. Jane has a wealth of 

experience in primary care, and has recently completed a prescribing course.


· District Nurses – we would like to congratulate our team of district nurses who have just been awarded “Team of the Year” by the Primary Care Trust for Hyndburn & Ribble Valley for their excellent work supporting patients and families with terminal care. This award is in recognition of the extra work carried out by this dedicated group of people to ensure that people are able to die as peacefully and comfortably as possible within their own homes.


· Nick Poole – joined us in August as a Clerical Assistant and helps with the administration in the practice, and in particular, deals with requests for medical reports from insurance companies, solicitors etc.


· Christine Anderson – took over the role of Practice Manager earlier this year from Phil Mileham, and is responsible for the day-to-day running of the practice.


· Phil Mileham – became a partner in the practice last year, and is responsible for managing financial and business affairs, as well as the planning of new services, the development of premises and other facilities.

Unicef

The practice has decided to support a nominated charity each year – this year we will be supporting Unicef, and in particular, the Ethiopia Cold Chain Project. This project aims to raise funds to immunise some of the poorest children in the world. The practice is encouraging staff to raise money for this very worthy cause – staff are already engaged in fundraising activities, and donations are also being received over the counter by the receptionists, and would welcome any support you can give.

We would be very pleased if patients felt able to support us in our fundraising, and any ideas would be welcome. Dr Bailey, Dr Huson, Anne Geldard, Eileen Sumner and Vicky Carter are involved in organising a major charity ball for Unicef next May. All proceeds will go to the Ethiopia Cold Chain Project. For more information about this and other events you can log on to www.blueribbonball.org
