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How to Obtain Your Medication

The Castle Medical Group 

and 

Pendleside Medical Practice
Local Pharmacy Services
As a patient, you or your family may from time to time be prescribed medication by a doctor or a nurse here at the health centre. The purpose of this leaflet is to let you know what options you have to obtain your medication once it has been prescribed.

If you are prescribed medication for the first time it is likely that you will be handed a prescription by the doctor or nurse as you leave the consulting room. This is called an acute prescription.

If you are prescribed regular medication and need these to be supplied either every month or in some cases more frequently you will need to request further supplies from the practice. This is called a repeat prescription.

Health Centre Dispensary

All requests for repeat medication must be made directly to the dispensary by one or other of the following methods:

Post the request slip (right hand side of the prescription) through the letterbox at the side of the dispensary hatch in the entrance to the health centre.
Log on to your practice website and register for online access (called EMIS Access) – this will enable you to order your repeat prescription via the internet. Please ask the receptionist at your practice for details of the website.
This is the easiest way for many people who have access to the internet ……..or
Telephone the dispensary on 01200 413585

Prescriptions will be ready for collection within 2 working days, and may be collected from the dispensary hatch located in the main waiting room at the health centre.

In some cases you may be eligible to also obtain your medication from the dispensary – this facility is only available for people who live out of the town, and known as “dispensing patients”. If you live in the town you will need to take your prescription to a local chemist. Please check with the practice to find out whether you are able to use this facility.
So…….

If you are a dispensing patient you may collect all your medication from the dispensary. This is for both acute and repeat prescriptions.

If you are a non-dispensing patient you may collect your repeat prescription from the dispensary but will have to go to a local chemist to obtain your medication. In some cases your usual chemist may offer to collect your repeat prescription for you. You will also have to take your acute prescription to a local chemist.

Local Pharmacies

The Clitheroe Pharmacy
32 King St
Clitheroe BB7 2EP
01200 423185

We would like to inform our patients that the doctors at the health centre own and run The Clitheroe Pharmacy (formerly Heyes Chemist of Moor Lane), which is located across the road. This is a joint venture by both practices.

Whilst we own the pharmacy we are not able to recommend or direct patients there. Patients have a right to obtain their medicines from any pharmacy. 
Other pharmacies in Clitheroe:
Boots
15-19 Castle Street 
Clitheroe BB7 2BT
01200 422569
Lloyds
7-9 King Street
Clitheroe BB7 2EU
01200 422591
Peter Buckley Ltd
34 King Street
Clitheroe BB7 2EU
01200 422961
